Cookie Policy

v/ What is this Cookie Policy all about? To
whom this Cookie Policy applies?

“XY COMPLAY” Ltd uses “cookies” when
you use our websites, mobile sites, or mobile
apps. This Cookie Policy explains what
cookies are, what type of cookies we use, how
we use them, as well as how you can exercise
control over cookies.

v What do we mean by ‘Cookie’? Why
and how do we use cookies?

A cookie is a small text file that a website
saves on your computer or mobile device when
you visit the site. “XY COMPLAY” Ltd uses
cookies and similar technology on this website,
which helps us to know a little bit about you
and how you use our website. This improves
the browsing experience for you and enables
us to tailor better products and services to you
and other website visitors. Cookies are stored
locally on your computer or mobile device.

Here are some more examples of how and why
we use cookies:
e if you have agreed (or not) to our use of
cookies on this site;

e remembering client’s  information

necessary to log in;

NMonutuka 3a OUCKBUTKUTE
(cookies)

v 3a kakBo cTaBa ayma B [losuTukara 3a
ouckBUTKH? 3a Koro ce orHacs T4?

“EKC YA KBMIUIAN” EOOJl wu3non3Ba
OMCKBHUTKH, KOTaTO HM3IOJI3BAaTe HAIUTE yeO
calToBe, MOOWJHH CaWTOBE WJIM MOOWIHH

MIPUIIOKEHUSL. Hacrosmara ITonmutHka
o0sICHSBa KaKBO  O3HayaBa  TEPMHUHBT
OHMCKBUTKHU, KaKbB THUTT OUCKBUTKH

M3II0I3BaMe, KaK T'M M3II0JI3BaMe, KaKTO M KaK
MOXETE Jia YIPaXHSIBATe KOHTPOJI BBPXY
OUCKBUTKUTE.

v Kakso O3Ha4YaBa TePMHHBT
“OMCKBHUTKH”? 3amo0 H KaKk TIH
n3noJ3Bame?

buckBuTKara € MalbK TEKCTOB (haiii, KOMTO
nanaeH  yebcaiT cbxpaHsaBa Ha Bamms
KOMITIOTBP HJIM MOOWJIHO YCTPOMCTBO, KOTaTO
ocelasare caura. “EKC YA
KBMILIANH” EOOJI wu3nonsBa GUCKBUTKH
U JpYrd TMONOOHM TEXHOJIOTHUH, KOUTO HH
rmomarar Jia Hay4uM MaJiko 3a Bac v HauYuH®bT,
Mo KOWTO wW3mon3Bare Hamusa yeOcalT. Toa
nonobpsBa Bamara pabora chc caiita U HU
MO3BOJIIBA  J1a  MPHUCHOCOOMM  MO-100pu
NPOAYKTH M YCIYT'M KbM Bac U JApPYTH
noceTuTenu Ha yeOcaiita. buckButkute ce
ChXpaHSABAT JIOKAJTHO Ha BaIlUs KOMITIOTHP
WJIM MOOMITHO YCTPOMCTBO.
ETo omie Hskonmko mpumepa 3a TOBa Kak M
3all10 U3MOI3BaMe OUCKBUTKU:
® aKo CTe ce chIacuiu (Wid He) C
U3IOJI3BAHETO HAa OMCKBUTKH 3a TO3U
CamurT;

® 3arnoMHsHE MH(pOpPMaLus Ha KIMEHTA,
HE00XoIMMa My 3a BXO/T;



e analysing how you use our site which
helps us to troubleshoot any problems
and to monitor our own performance;

e for the purposes of security and
complying to the settings of your
software (e.g. so our website can load
on your device);

e gathering data about visits to the
website, including numbers of visitors
and visits, length of time spent on the
site, pages clicked on or where visitors
have come from.

v/ What cookies do we use?

Our website uses the following cookies:

e [Essential cookies

Some of the cookies we use are cookies which
are essential and necessary for the normal
functioning of the website. These cookies
cannot be switched off because the website
wouldn’t work properly anymore. These
cookies do not store any personal data.

e Google Analytics Cookie

We use Google Analytics cookies which is a
simple, easy-to-use tool that helps website
owners measure how users interact with
website content. As a user navigates between
web pages, Google Analytics provides website
owners JavaScript tags (libraries) to record
information about the page a user has seen, for
example the URL of the page. Each such
cookie has a different function and expiration
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® aHaNM3UpaHE HauWHA, [0 KOWTO
U3I0J13BaTe HalMs yeOcailT, KoeTo HU
nomara Jia OTCTpaHsiBame npooieMu u
na HaOmomaBaMe COOCTBEHOTO CH
npeCTaBsHE;

® 3a IIeIMTE Ha CHUTYPHOCTTa M 3a
cboOpa3siBaHeE C HACTPOMKHTE Ha
Bamms codryep (Hanpumep, 3a ga
MOXe yeOCaWThT Ja ce 3apeau Ha
Bamero yctpoiicTtBo);

e cChOHMpaHe Ha JaHHU 3a TOCEUICHUATA
Ha yeOcaiTa, BKIIOYUTEIHO Opos Ha

MOCETUTENUTEe W TOCEUICHUTA,
BpEeMeTO, IMpeKapaHo Ha caiita,
CTpPaHUIIUTE, BBPXYy KOUTO  CTe

“kIuKHAMM’ (HATHCHAJM) WU OTKBIC
UJBAT MOCETUTEIIUTE.

v KakBu OMCKBUTKM M3MOJI3BaMe?

Hamust
OHCKBUTKHU:
e buckBuTKH
3HAYEHHE

yeOcaliT  W3MOJI3Ba  CIICAHHUTE

oT CbIICCTBCHO

Hsikon 0T OMCKBUTKHTE, KOUTO
ca OHCKBHUTKH, KOUTO Ca OT
3HaY€HHE M ca HEOOXOAMMHM 3a HOPMAaIHOTO
¢ynkumonupane  Ha  yebOcaita.  Te3m
"OUCKBHUTKH" He MoraT na ObJaT U3KIIOYEHH,
ThA Karo yeOcalTbT He Ou paboTun
npaBuiHO. Te3n "OMCKBUTKH" HE ChXpaHIBAT
HUKAKBU JIMYHU JIAHHU.
o buckBurky Ha ['yrbj AHAJIMTHKC

H3I10JI3BaMC,
CBbIICCTBCHO

Wznon3Bame  OuckBuTkuTe Ha  ['yren
AHaINUTUKC, KOWTO € JIECEH 3a M3IOJI3BaHe
MHCTPYMEHT, I103BOJIABAI HA COOCTBEHUIIUTE

Ha  yeOcaiftoBe @ nga  u3MepBar  Kak
OTpeOUTETUTE B3aUMOJIEHCTBAT CBbC
ChABpXKaHWEeTO Ha  yeOcaiita.  Koraro
NOTPEOUTENAT TMPEBKIIOYBA MEXAYy yeo

cTpanHuny, ['yrei AHaIUTHKC MPEAOCTaBs Ha
COOCTBEHHUITUTE Ha yeo CTpaHUIH



period which, in any case, cannot exceed 2
(two) years. Google Analytics cookies may
collect and use some of your personal data.

For more information on how Google
Analytics cookies work and what they do,
please visit:

https://developers.google.com/analytics/devgui

JlxaBaCkpunt TaroBe (OMOIMOTEKH), KOUTO

3amcBaT  HWHG(pOpPMANMs 32 CTpaHUIIATA,
BUJsHA OT mnoTpebutens, Hampumep URL
agpeca Ha cTpaHunara. Bcska Takasa

OMCKBUTKA MMa pa3inyHa (PyHKIUSA U CPOK Ha
TOJIHOCT, KOWTO HE MOXE Ja HAIXBBPIS 2
(nBe) romuHM. buckButkure Ha [yren
AHaTUTHKC MOXE Ja ChOUpaT W H3IMOJ3BAT
HSKOH OT JIMYHUTE BH JTaHHHU.

3a moBedye WHpOpPMAIUS OTHOCHO TOBa Kak
paboTIAT OMCKBUTKHATE HA ['yrbyl AHAJTUTHKC U
KaKBO TPABST, MOJIS, TOCETETE:
https://developers.google.com/analytics/devgu

des/collection/analyticsjs/cookie-usage

v/ Who will have access to the cookies?

The cookies can be accessed by “XY
COMPLAY” Ltd Group IT department and,
exceptionally, by other “XY COMPLAY” Ltd
employees where access is strictly necessary
for the performance of their professional
duties.

v For how long the cookies are kept?

The data collected through Cookies that may
be placed on your computer will not be kept
for longer than is necessary to fulfil the
purposes mentioned above. In any event, such
information will be kept for a maximum of two
(2) years.

v How can 1 exercise control over the
cookies? What happens if I disable
cookies?

Except for the cookies which are strictly
necessary for the normal functioning of the
website, you can disable all other types of
cookies.

ides/collection/analyticsjs/cookie-usage

v Koii e umMa 10cThil 10 OUCKBUTKHUTE?

BuckBuTkuTE Morar Aa ObJaT JOCTBIHHU 3a
UT Ornena ma “EKC YA KBMIUIAM”
EOOJl w mno wuskiaodyeHue — 3a Apyru
ciyxutemn Ha “EKC YA KBMIUIAI”
EOQO/[ , 3a KOMUTO AOCTHIOBT € CTPUKTHO

HEeoOXoouM ¢ omied  U3IIBJIHEHUE  HAa

po(hECHOHATHUTE UM 3ab/IKCHHS.

v 3a KoJKO BpemMe ce CbXpaHABAT
OMcKBHUTKHUTE?

Janaute cwrOpaHu upe3 OUCKBUTKH, KOHTO
Morar Ja ObJaT ChXpaHSIBaHH Ha KOMITIOThPA
Bu, HAMa ma ce ChXpaHSBaT MO-ABJITO OT
HEOOXOAMMOTO 332  OCBIIECTBSIBAHE
MOCOYCHUTE TO-TOpe IMenu. BbBB BcekH
ciydaid, TakaBa wuH(popMmanms Ime  ce
ChXpaHsBa 32 MAKCUMYM JIBe (2) TONUHH.

Ha

v Kak MOra aa KOHTPOJIMpaM
ounckButkuTe? KakBo ce ciayuBa, ako
JAeaKTHBHPaM OMCKBUTKHTe?

C wuskiroueHue Ha OHCKBUTKHTE, KOUTO ca
aOCOJIIOTHO HEOOXOAMMHU 32 HOPMAJIHOTO
dbyHKIIMOHUpaHe Ha yeOcaiita, MOXeTe Ja


https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage

However, if you do that some features of this
site may not work as intended.

You can alter the settings of your browser to
erase one, more or all cookies or prevent
automatic acceptance of cookies for the future.

Visit the ‘options’ or ‘preferences’ menu on
your browser to change settings and check the
following links for more browser-specific
information:

e (Cookie settings in Internet
Explorer;
e Cookie settings in Mozilla Firefox;

e (Cookie settings in Google Chrome;

e (Cookie settings Safari Desktop:

o C(Cookies settings on Safari Mobile:

e (Cookie settings on Android
Browser;

e (Cookie settings on Opera;

e Cookie settings on Opera mobile.

JICAKTHBHpAaTe  BCUYKH  JPYyTd  BHJOBE
OMCKBUTKH.

Brnpeku TOBA, aKo JICaKTUBUPATE
OWCKBUTKHUTE, HSKOM OT (QYHKIWHTE Ha

HacTosIus yeOcallT Moxe 1a He paboTAT 1o
IpeAHa3HauYEHUE.

MoskeTe 1ga NpPOMEHSTE HACTPOHMKHTE Ha
Opay3bpa cH U J1a U3TPUETE €/IHA, TOBEYE HITH
BCUUYKH OMCKBHUTKHU WM OBK 1A
NpeOTBpAaTHTE aBTOMATHYHOTO MPHEMaHe Ha
OMCKBUTKH 3a B OBbJeEIIIE.

[locerete = MmeHioro  "HacTpoWku" — win
"mpeamounTanug” Ha Bamms ye6 Opay3bp, 3a
Jla TIPOMEHUTE HACTPOMKHUTE CH, U TMPOBEPETE
CIIEAHUTE BPB3KH 3a MOBede HHGPOpPMALUS
OTHOCHO KOHKPETHHUS Opay3bp:

e Hacrpoiiku Ha OWCKBUTKHTC B
Internet Explorer;

e HacTpoliku Ha OWCKBHUTKHTE B
Mozilla Firefox;

e Hacrpoiiku Ha OHCKBUTKHUTE B
Google Chrome;

e Hactpoiiku Ha OWCKBUTKHTE B
Safari Desktop;

e Hacrpoliku Ha OHUCKBUTKUTE B

Safari Mobile;

e Hacrpoliku Ha OWCKBUTKHTIC B
opay3bpa Android;

[ J HaCT[QOfIKH Ha 6I/ICKBI/ITKI/ITC B
Opera;

e HacTtpoliku Ha OWCKBHUTKHTE B
Opera mobile.


https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/bg-bg/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/bg-bg/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/bg/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/bg/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647?hl=en
https://support.google.com/chrome/answer/95647?hl=bg
https://support.google.com/chrome/answer/95647?hl=bg
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/en-us/HT201265
https://support.apple.com/en-us/HT201265
https://support.apple.com/en-us/HT201265
http://support.google.com/ics/nexus/bin/answer.py?hl=en&answer=2425067
http://support.google.com/ics/nexus/bin/answer.py?hl=en&answer=2425067
https://support.google.com/nexus/answer/54068?visit_id=636748582990011273-1477376137&hl=bg&rd=1
https://support.google.com/nexus/answer/54068?visit_id=636748582990011273-1477376137&hl=bg&rd=1
http://www.opera.com/help
https://www.opera.com/bg/help
https://www.opera.com/bg/help
https://www.opera.com/help/mobile/android
https://www.opera.com/bg/help/mobile/android#privacy
https://www.opera.com/bg/help/mobile/android#privacy

Please keep in mind that any preferences will
be lost if you delete or block cookies and many
websites, including “XY COMPLAY” LTD’s
website, might not work properly. Therefore,
we do not recommend turning cookies off
when using our website.

v Who should I reach out to for any
cookies-related questions?

For any queries, questions or requests you may
have regarding the cookies used by our website
please contact us:

“XY COMPLAY” LTD
Address: Sofia, Krasno Selo district, 34
Haydushka Gora St., 6th floor, Apt. 14,

Telephone: +359884 218 311
E-mail: pavlina.dzhartova@xycomply.com

¢/ Changes to the Cookie Policy

We may update this Cookie Policy from time
to time. If we make significant changes we will
let you know but you may also regularly check
this Policy to ensure you are aware of the most
updated version.

This Cookie Policy was last updated on
January 30, 2024.

Mo, wumaiiTe nOpeaBHJ, Y€  BCHYKHU
3amaMeTeH!  IpeanovYuTaHuss e  Opaar
3aJIMUEHH, aKo W3TpHeTe WU OloKupare
OMCKBHUTKHTE, KaTo Taka penuna yebcalTose,
BKIIOUMTENHO yebcaiita nHa “EKC VAU
KBbMIUTIAN” EOO/] , moxxe na He pabOTAT
npaswiHo. ITopaau ToBa npenopbuBaMe aa He
U3KITIOUBaTe OMCKBUTKUTE, KOT'aTO U3IOI3BATE

Hamms yeOcauT.

v KbM koro TpsioBa na ce odbpHa 3a
BBIIPOCH, CBbP3aHH ¢ OMCKBUTKHTE?

3a BCSIKakBHU 3allUTBaHUsA, BBIIPOCU HIIN
HCKaHHUs, KOHMTO MOXKE Ja HMar€ OTHOCHO
6I/ICKBI/ITKI/IT€, H3II0JI3BaHU OT HAIlIKA ye6caI7IT,
MOJIA CBBPIKETE CC C HAC:

“EKC YA KBMILIAW” EOOJI
Anpec: rp. Codus, paiion ,,Kpacuo ceno®, yim.
LXanmaymka ropa Ne 34, et. 6, an. 14
Tenedon: +359884 218 311
EnexrponHa nmoma:
pavlina.dzhartova@xycomply.com

v Usmenenus Ha [loamrukara

Bb3MoxkHO e na akryanusupame [lonmtukara
3a OMCKBUTKM OT BpeMe Ha Bpeme. AKO
HalpaBUM 3HAYUTEIHU TPOMEHH, e Bu
YBEIOMHM, HO CBIIO TaKa MOXE PEIOBHO Ja
npeniexaare [lonuTukara, 3a 1a CTe CUTypHH,
4e CTe 3all03HATH ¢ Hall-aKTyaJlHaTa i Bepcusl.
[Monutukara 3a OUCKBUTKUTE O€ IOCIEAHO
aktyanuszupana Ha 30.01.2024.



